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1. OBIIASI XAPAKTEPUCTHKA IPUMEPHO# PABOYEI IPOTPAMMEI
YYEBHOI JUCIUATIIJINHBI
OI1.01 CEPBUCHAS JESITEJIBHOCTD B TYPU3ME U TOCTENPUMMCTBE

1.1. MecTo AucHMILVINHBI B CTPYKTYPe OCHOBHOM 00pa3oBaTe/IbHO IPOrpaMMBbl:

VYuyeOHnas nucuuiuinHa «CepBUCHAs AESTEIbHOCTh B TYPU3ME U TOCTEIPUUMCTBEY SIBIISIETCS
00s13aTeIbHOM YacThi0 00IIEnpodecCHOHATBFHOTO MUKIIA MPUMEPHOW OCHOBHOM 00pa3oBaTeNbHON
nporpammsbl B cootBeTcTBUU ¢ I'OC CIIO no cnenuaibHOCTH.

Oco6oe 3HaueHue TUCIUIUTMHA HMeeT pu GpopmupoBannu U passutun OK 01-02,
OK 04-05, OK 09

1.2. He.]'lb U INIAHUPYEMBIC PE3YyJbTAThI 0OCBOCHUSA TUCHUIIJIMHBI:

B pamkax mporpamMmbl y4eOHOW JUCIUIUIMHBI OOYYArOIIMMHUCS OCBAaWBAIOTCS YMEHHS
Y 3HAHUS

Kon YMenus 3HaHus

I1K, OK

OK 01- | mpoBoIUTH MIOUCK B pa3jMyYHBIX | MICTOPUM U Teopuu B cdepe Typuzma
02, MTOMCKOBBIX CHCTEMAX; U TOCTENPUHMCTBA,

OK 04- | ucnosip30BaTh paziuYHbIE BUAbI YU4E€OHBIX | KJIacCHU(PUKAIMI YCIYyT U CEpBHUCA;
05, W3/1aHHM; METOJ0B MOHUTOPHUHTA PbIHKA YCIYT;

OK 09 | npuMeHSTh METOJAMKH CaMOCTOATEIbHOM | MpaBWwil  OOCITYXMBaHUS  MOTpeOuTene
paboTel Cc  y4eToM  OCOOEHHOCTEW | YCIyT.

M3y4aeMOM JUCLHIIINHBL

OIMCHIBaTh METOJBI MOHMTOPHMHIA PBIHKA
yCIyr;

BOCIIPOU3BOJUTh IpaBUiIa OOCITYXUBaHUS
norpedureneit ycayr

2. CTPYKTYPA U COJAEP)KAHUE YYEBHOM JUCIHUILIAHBI

2.1. O0beM y4eOHOM TUCHHUILIMHBI 1 BU/IbI Y4€OHOM padoThI

Buna yueOHoii padoThI O0Bem B yacax

O0beM 00pa3zoBaTeIbHONH NPOrpaMMbl Y4eOHOH JUCHUIIIMHBI 64

B T.4. B opMe NPAKTHYECKOH MOATOTOBKH 32

B T. 4.

TeopeTuyeckoe ooyueHue 26
MPAKTUYECKHUE 3aHATUS 32
Camocmosmenvnas paboma *

IIpome:xxyTouHasi aTTecTanus 6

! Camocrostensnas paGoTa B pamMkax oOpa3oBaTeNbHOM  MPOrpaMMBbl  ILIAHUPYETCS

oOpa3oBaTtenbHON opraHuzanueir B cooTBeTcTBuM ¢ TpeboBanusimu OI'OC CIIO B mpexpenax
o0beMa y4eOHON AMCIMIUIMHBI B KOJIMYECTBE YacOB, HEOOXOAWMOM ISl BBITOJIHEHUS 3aJaHHM
CaMOCTOSITEJIbHOW  paboThl  OOY4YalOMIMXCs, NPEAYCMOTPEHHBIX TEMaTHMYECKHMM IUIAHOM H
coJiepKaHueM y4eOHOM JUCIUIUTHEIL.




2.2. TemaTnuyeckuii IVIaH U coiepKaHNe y4eOHOM JMCIUIITHHbI

Koapbl
KOMIIeTeHI M
O0bem, akan. 4. / I
U JIMYHOCTHBIX
B TOM 4HCJie B 2
pe3yJbTaToB,
HaunmenoBanme Conepxxanue yueOHOro Marepuasa v (popMbl OPraHu3aANMHU A€ TeIbHOCTH dopme (bopMHpOBAHHIO
pa3iesoB U TeM 00yyarImuxcsi NMPaKTHYECKOI pMHp
KOTOPBIX
MOJATOTOBKH,
CIocoo0CcTBYyeT
akaj. 4.
3JIeMEeHT
NMPOrpamMMbl
1 2 3 4
Pasnen 1. Teopernyeckue 0CHOBBI CEPBUCHOI 1eSITEJILHOCTH 28/16
Tema 1.1. OcnoBbl | ConepxaHue y4eOHOro MaTepuasa 16 OK 01-02,
TEOPHUH yCJayr [Tonstue  ycmyru.  CBoictBa  ycayru.  Tumbl  yclIyr:  IpPOU3BOJICTBEHHBIE, OK 04-05,
pacrnpenenuTenbHbIC, npo¢eCCUOHANIbHEIE, MOTpeOUTEIbLCKHE, 00I11IeCTBCHHBIC. OK 09
Knaccudukanuss ycinyr 1o mNpUHIMIAM: BEUIECTBEHHOCTH WM HEBEIIECTBEHHOCTH,
MaTepHuaIbHbIE U HeMaTepualbHbIE, CTaHJapTU3HPOBAHHbBIC U TBOPYECKHUE,
MIPOU3BOJICTBEHHBIE U HEMPOU3BOJCTBEHHBIE, KOMMEPUYECKHNE U HEKOMMEpPUECKUE, YHCThIE 8
U CMEIIaHHbIe, WJealIbHbIE W pealibHble, JETUTUMHBIC U HEJICrMTUMHbIC, JIHYHOCTHBIE
1 O€3IMYHBbIe, MPOCTHIE U CIOXKHBIE U T.1. YCIYIM B COBPEMEHHONH 5KOHOMHKE H HX
O0COOCHHOCTH Kak ToBapa. PrIHOK yciayr u ero ocobeHHoctu. [lokymaTenbckuil puck B
chepe yciyr. MapketuHroBasi cpena npeanpustus cepBuca. CerMeHTUPOBAHHME PBIHKA
YCIYT.
B TOM 4mciie NpaKTHYECKHUX U JIA00OPATOPHBIX 3aHATHI 8
XapakTeprucTUKa OCHOBHBIX MTOKa3aTelnel ycayr 8
CamocrosiTesibHas padoTa 00y4arIuXCst
Tema 1.2. | Copep:xanne y4e0HOro MaTepuaJia 12 OK 01-02,
Cymnoctb CepBuc kak aesaTenbHOCTh. OCHOBHBIE 33/1a4M COBPEMEHHOTO CEPBHUCA: KOHCYJILTUPOBAHHE, OK 04-05,
CHCTEMBbI CepBHCA | IOATOTOBKA  TEpCOHANla W MOKyINaTends, Tmepeaada  HEeoOXOAMMOW  TeXHHUYECKOU 4 OK 09
JOKYMEHTAIlMH, JOCTaBKa W3JeNus, MpUBEACHHE W3AETUs B paboyee COCTOSHUE,

OIICpaTruBHAasA TIIOCTABKa 3aIllaCHBbIX qaCTeﬁ, C60p Hn CUuCTeMaTu3anusa I/IH(pOpMaL[I/II/I,

2 B COOTBETCTBHH ¢ [Mpunoxennem 3 TTOOII.




(dopMupoBaHHE TOCTOSHHOW KJIMEHTYPHl pbIHKA. BHIBI CEPBUCHOW JEATEIBHOCTH.
OcHOBHBIEC BUBI: TEXHUUYECKHH, TEXHOJOTHYECKUH, NH(POPMAIIMOHHO-KOMMYHHUKATUBHBIMH,
TPAaHCHOPTHBIM, ryMaHUTapHbd. Kiaccupukamuss cepBuca: 10  BpPEeMEHH  €ro
OCYIIECTBIICHHSA, IO COAEPKaHHUIO paldOT, IO HANpPaBICHHOCTH YCIYr, IO CTENEHH
aJlanTalnyu K moTpeduTersiM, o MacmTaly u T.7. OCHOBHBIE TOJIXOBI K OCYIIECTBICHHIO
cepBuca. TeHACHIMU COBPEMEHHOTO cepBuca. [IpUHIMIIBI COBPEMEHHOTO CEpPBHUCA.

B ToM yunciie npakTHYecKHUX U JIA0OPATOPHBIX 3aHATHIA 8
XapakTepucTuKa KjIacCupHUKaIMi NOTPEOHOCTEN B ycayrax 8
CamocrosiTesibHasi paboTa 00y4YalOIMXCst
Pazgen 2. Opranu3sanus cepBUCHOM 1€ TEJILHOCTH 30/16
Tema 2.1. | CopepsxaHue y4eOHOI0 MaTepuaJia 16
IIpenocraBiienue OcCHOBHBIE XapaKTEPUCTUKN MaTepUaIbHBIX U COLMATIBHO-KYJIbTYPHBIX yciyr. Cnenuduka OK 01-02,
OCHOBHBIX  BH/JOB | IPEJOCTABIIEHUSI  yCIYyr: IOMEIIeHHWe, OOOpyJOBaHHe, [EpPCOHAJ, OpraHu3alus OK 04-05,
YCJIyT. ®opmbl, | 00CTYy)KHBAHUSI, OCHOBHBIE ATalbl UCHOJHEHHs yciyr. TpeOoBaHUs MO MPEIOCTaBICHUIO OK 09
MeTOAbl, NPAaBHJA | YCIYr: 00s3aTENbHOCTh MPEIUIOKEHHUS, HEO0OsM3aTeNbHOCTh HCIOJIb30BAHUS KIMEHTOM,
o0ci1y:KMBaHUsA JIACTUYHOCTh CEpBHCA, YAOOCTBO cepBHCca, MH(POPMAIIMOHHAs OTAada CEepBHUCA, pa3yMHas
noTpeduTesIei. LIEHOBasl NOJIMTUKA, TAPAHTUPOBAHHOE COOTBETCTBUE MPOU3BOJICTBA CEPBUCY.
KauectBo CepBuc kak nmotpedbHocTh. Posih cepBrica B yIOBICTBOPEHHUH MMOTPEOHOCTEH YEIOBEKA.
CePBHCHBIX ®a3bl BpIOOpa MOTPEOUTEISIMH TOBAPOB M YCIYT: II€b, MPUHATHE DPELICHMs, IEHCTBHA,
ycJayr YJIOBJIETBOPEHHE NOTPEOHOCTH.
®opmbl 1 MeTOIbI OOCITYKUBaHMsI oTpeduTenelt. opmsbl: 00CIy)KHBaHUE IOTPeOUTENEH B
CTALlMOHAPHBIX  YCIOBMSX, OOCITyXUBaHHE MOTpeOUTeNel ¢ BBIE3JOM Ha JIOM,
OECKOHTAKTHOE OOCIIy)KMUBAaHHE IO MECTY JKUTEIbCTBA NOTPEOHUTENs, OOCIyXUBaHHUE C 8

UCIOJIb30BaHNEM OOMEHHBIX (POHI0B TOBapoB. MeToibl: 00CTyKMBaHHUE CIELIMATMCTOM I10
CEepBUCY, CAMOOOCITy)KUBaHHE, IKCIIPECC-00CTy)KUBaHNE U T. 1.

OO6cnyxuBanue mnorpeduteneii B KOHTAaKTHOM 30He. IlOHATHE «KOHTAaKTHOM 30HBI».
CooTBeTCTBHE KOHTAKTHOM 30HBI XapakTepy M COAEP)KAHUI0 CEPBUCHOM AEATEIbHOCTH;
TEXHUYECKasi OCHALIEHHOCTh; MOMEIIEHUs; 00pa3ibl U3AEIHIi; OIMCaHUE YCIIYT; CTOUMOCTb
YCHYT.

[lokazaTenu  mpodecCHOHANBHOTO  YpOBHS ~ IE€pcOHaJla B KOHTAaKTHOW  30He.
[IpodeccuonanpHble KauecTBa COTPYAHUKA: HE TNPUUYMHATH MOTPEOUTENI0 YCIyrd
HeynoOcTBa 0e3 KpailHe HeoO0XOAMMOCTH, HE JOIMyCKaTb BO3HUKHOBEHHUS Y HEro
00JIE3HEHHBIX UM HENPUATHBIX

OLIYIIEeHUH, OBITh 00XOAUTENBHBIM, JII00e3HBIM. KynbTypa cepBuca.

[IpaBuna  obGciyxuBanusi  moTpebureneid.  Cucrema  3aKOHOJATENbHO-NIPABOBBIX,




HOPMAaTUBHBIX, TEXHUYECKUX JOKYMEHTOB I10 pPEryJUPOBAaHUIO OTHOUIEHUH MEXIy
HCIIOJIHUTEISIMU

YCIYT ¥ MOTPEOUTENSIMH, YCTAHOBJICHHUIO TPABWJI KOHKYPEHTHOH OOpHOBI, OTpaHUYCHHUIO
PHUCKOB.

JloroBop Kak OCHOBaHUE AJIsl OKa3aHuUs yCIyr norpedutento. Pacropixkenue norosopa.
OTtBeTcTBEHHOCTh CTOpOH. Bo3memienne yoObITKOB. HenocraTku oka3aHHOM yciiyru.
[Ipouenypa omarel yciyru.

KauectBo ycnyru. KauectBo obcnmyxkuBanusa. Cuctema mokaszaTesle yciyr: Ha3HaueHUs,
0€30MacHOCTH,  HAJAEXKHOCTH, COIMAJIBHOTO  HA3HAYEHWs  yCIYyr, 3CTETUYECKHE,
MH(OPMATUBHOCTH yCIyr, NpodeccroHanu3ma nepcoHana. OCHOBHBIE XapaKTEPUCTUKU
KaueCTBEHHOCTHU: CBOEBPEMEHHOCTb, CKOpPOCTb, KOM(OPTHOCTh, JTHKA, JCTETHKa,
KOMIIJIEKCHOCTh, HMH(QOPMATHUBHOCTh, JOCTOBEPHOCTh, JOCTYIHOCTb, 0O€30MacCHOCTb,
9KOJIOTUYHOCTH | T.JI. (TIO TPUMEHEHHIO).

KonTpons xkauectBa yciyr. Cuctema KOHTpOJIS KauecTBa. MeTo1bl KOHTPOJIS: LI€TH
MPUMEHEHHs,  (U3UKO-CTATUCTUYECKHE NPHU3HAKU U Mpouenypsl, (hopmMupoBaHue
pesynbTaToB. HopMaruBHO-nipaBoBas 6aza: @3, [Ipasuna, cucrtema ['OCTos.

B TOM 4nciie npakTHYECKHUX U JIa0OPATOPHBIX 3aHATHI 8
YTouHeHue XapaKTepUCTHK U CeU(pUKN TPEIOCTaBICHUE PA3INYHBIX YCIYT 4
OrnpezneneHre KauecTBa CEPBUCHBIX yCIYT 4
CamocTosiTesibHasi padoTa 00y4ar0IMXcs
Tema 2.2. | Conep:kaHue y4eOHOT0 MaTepUajia 14
OcymecTBieHue CommanbHO-KYyJIbTYpHBIE YCIYrH. TypHUCTHUECKHE YCIyTH. DKCKYPCHOHHBIE YCIYTH. Bumsl Typos. OK 01-02,
yeayr Bunbl TypuCTCKOro cepBHca: BHYTPEHHUM, BbE3AHOM, BBIE3AHON, CAMOAEATEIbHbIN Typu3M. Busl OK 04-05,
CEpPBHCHOM JIEATENLHOCTH: YCIYTH TypoIlepaTopa, YCIyTH TypareHra, yCIyr Ipu caMoesTeTbHOM 6 OK 09
TYpU3Me, SKCKyPCHOHHBIE YCIIYTH, YCITyTH MPEXIPUATHS THTaHHS.
Kommeke ycnyr. JJonoaHUTENbHbBIE YCIYTH.
B TOM 4nciie NpaKTHYECKHUX M JIA00PATOPHBIX 3aHATHI 8
Typucrtckue, 3KCKypCUOHHBIE, TOCTUHUYHBIE YCIYIM U YCIYI'M MPEIIPUATUSA I[UTAHUSA. 3
dopmMupoBaHue U MPOIBIKEHUE HOBBIX YCIYT B cepe Typru3Ma U TOCTePUUMCTBA
CamocrosiTesibHasi padoTa 00y4aOImMXcst
IIpomeskyTOYHAA aTTEeCTALMSA 6
Bcero: 62




3. YCJIOBUSI PEAJIM3ALIMY YUEBHOM JUCLUAILIVUHBI

3.1. Jlna peanmusanmuy MpOrpaMMmbl Y4eOHOW TUCITUIUIMHBI JIOJDKHBI OBITh
MIPEAYCMOTPEHBI CIEAYIOIHE CIIENUAIBHBIEC TOMEIICHUS:

Kabuner «llpeanpuHUMaTENbCKON JEATENBHOCTH B Ccepe TOCTUHHYHOTO
Ou3Heca», OCHAIEHHBIE B COOTBETCTBHH C M. 6.1.2.1 mpumMepHOii 00pa3oBaTeIbHOM
IIPOrpaMMbl IO CHEIUAIBHOCTH.

3.2. Uu¢popmannoHHOe ol0ecrievyeHne peain3aluuu NporpaMmbl

Jnst  peanuzanmu  mporpaMMbl  OuOIMOTEUHBIH  (GOHA 00pa3oBaTENbHON
OpraHu3allii JIOJDKEH WMETh TIIeYaTHBIE W/HIM 3JEKTPOHHBIE 00pa3oBaTelbHbIE
1 MH(GOPMAaLMOHHBIE PECYpPChl JUIsl MCIOJIb30BaHUS B 00pa30BaTEIbHOM IIPOILECCE.
IIpu ¢opmupoBanun OubIMOTEYHOrOo (QoHAa 0O0pa3oBaTeNbHOW OpraHu3aluein
BEIOMpAETCsl HE MEHEe OJTHOTO M3JIaHMs M3 NEPEUYNCIICHHBIX HIDKE NEUYaTHBIX M3IaHUH
Y (M) SJIEKTPOHHBIX W3JaHWH B KAueCTBE OCHOBHOTO, TMPH ITOM CITHCOK, MOXET
OBITH JTOTIOJTHEH HOBBIMU H3/IaHUSIMH.

3.2.1. OcHOBHBIC NTEYaTHBIE U 3JIEKTPOHHbIE H3AaAHUS

1. bpaxuukos, M. A. CepBucosorusi: yuebHoe rnocodue ans By3oB / M.
A. bpaxnukoB. — 2-¢ u3A., ucnp. u gomn. — Mocksa: M3natensctBo FOpaiit, 2021. —
144 c. — (Beicmiee oopazoBanue). — ISBN 978-5-534-13343-1. — TekcT: 35eKTPOHHBII
// OBC Opaiirt [caiit]. — URL: https://urait.ru/bcode/476975

2. Kupatkoa, XK. B. OCHOBBI SKCKYPCHOHHOU IEATEIHHOCTH: Y4eOHUK
Y MPAKTUKYM JJIs1 cpenHero npodeccunonansuoro obpazosanus / XK. B. XKuparkosa,
T. B. Paccoxuna, X. ®@. OunnoBa. — Mocksa: M3narensctBo FOpaiit, 2021. — 189 c. —

(ITpodeccuonanbuoe obpaszoBanme). — ISBN 978-5-534-13031-7. — Tekcr:
anextponusii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/476413
3. UrnareeBa, . ®@. Opranuszanus TYpUCTCKON JEATEIbHOCTH: YIeOHUK

st By3oB / M. @. UrnareeBa. — 2-¢ usn., nepepad. u qomn. — Mocksa: M3narenscTBo
Opaiir, 2021. — 392 c¢. — (Beicmiee oOpazoBanue). — ISBN 978-5-534-13873-3. —
Tekcr: anexkrpouustii / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/470587

4, Pamennuk, JI. M. IlcuxoaumarHocTvka B COLMAIBHO-KYJIbTYPHOM
cepBHce U TypusMe: YydeOHOoe TmocoOue [Uisi CcpelHero mnpodecCuoHaTbLHOTO
obOpazoBanus / JI. M. Pamenauk, O. B. OgunnoBa. — 2-e¢ u3a., nepepad. W J0M. —
Mocksa: U3parensctBo FOpaiit, 2021. — 212 c. — (IIpodeccuonansuoe oOpa3zoBaHue).
— ISBN 978-5-534-10855-2. — Texkct: snextponHslit / DBC HOpaiir [caiir]. — URL:
https://urait.ru/bcode/475383

S. Muxaitnosa, H. K. Mcropus rocrenpuumctsa / H. K. Muxaiinosa. —
Cankr-IlerepOypr: Jlans, 2022. — 92 c. — ISBN 978-5-507-44980-4. — Tekcr:
9NeKTpoHHBIN //  JlaHb:  aneKkTpoHHO-OMOmmoreunas  cucrema. —  URL:
https://e.lanbook.com/book/266825 .

6. Ceupunenko, 0. II. CepBucHas neATEIbHOCTH B OOCITY>KUBaHHUH

HaceneHus: yueObHoe nocodue g cno / 0. I1. Ceupunenko, B. B. Xmenes. — 2-e
u3n., crep. — Cankr-IletepOypr: Jlanp, 2022. — 192 c¢. — ISBN 978-5-8114-9455-


https://urait.ru/bcode/475383
https://e.lanbook.com/book/266825

2. — Texkcr: anexktpoHHbIl / Jlanb: 3nekTpoHHO-OMOMMOTeUHast cuctema. — URL:
https://e.lanbook.com/book/195460 .

1. JIrobenxkas, T. P. Opranusanust 00CIy)KMBaHUS B MHIYCTPUU MUTAHUS:
yuebnuk s cro / T. P. JlioGeukast. — 2-e u3a., crep. — Cankr-IlerepOypr: Jlans,
2021. — 308 c. — ISBN 978-5-8114-8117-0. — Texct: snexTpoHHbIi // JlaHb:
aNIeKTpOHHO-O0nbmoteunas cucrema. — URL.: https://e.lanbook.com/book/171862 .

3.2.2. /lonoTHUTEIbHbIE HCTOYHUKH

1. Anocosa, T. I'. Texnonoruu kompopta: yuedHoe nocodue mist CIIO / T. I'.
AnocoBa, X. TanueB. — 2-¢ uszn. — Caparos, ExarepunOypr: IIpodoOpazoBanue,
VYpanbckuii genepanbubiii yauBepcutet, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6,
978-5-7996-2813-0. — TekcT: 31EKTPOHHBINA // DIEKTPOHHBIA pecypc HUPPOBOA
CIIO PROFob6pa3oBanue URL:

00pa3zoBaTeNbHON  Cpebl [caiiT]. —

https://profspo.ru/books/87883

4. KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB OCBOEHUSA

YYEBHOM JUCIHUITIJINHBI
Pe3yabTaThl 00yueHus® Kpurepun onenkn MeToabl OLIEHKH
[Tepeuenb 3HaHui, | Onucanue MeTo10B | Texkyniuii KOHTPOJIb:
OCBaMBAEMBIX B  PAMKAax | MOHUTOPHHIA PBIHKA | - TECTUPOBAHHUE;
JUCUUTIIUHBIL: YCIIYT; - YCTHBIH OIpOC;
3HaHUE UCTOPUM U TEOPUHU B | MPABUII oOciyXUBaHUE | - OLICHKA
chepe Typu3Ma | IOTpeOUTee. MIOATOTOBJIEHHBIX
Y FOCTENPUHMCTBA, oOyJaromuMucs
3HAHUE Kiaccuukanui COOOIIEHUH,
YCIIYT U CEPBUCA; JIOKJIAJI0B, acce,
3HaHUE METOJIOB MYJIbTUMEANMHBIX
MOHUTOPHHIA PbIHKA YCIIYT; MIPE3EHTALINM.
3HaHUE MpaBUiI
oOcyKUBaHUS DKcnepTHas OLICHKA
MOoTpeOuTeNnel yCiyr. BBITIOJTHEHU S
MPaKTUYECKUX 3aJaHUN.
Ilepeuens yMeHuil, | Onucanue METOJIOB
OCBaMBAEMbIX B pPAMKax | MOHUTOPHHIA pBIHKA
JUCIUTIINHBI YCIIYT;
yMEHUE ONUCHIBaTh METONbI | BocnpounsBenenune mnpaBui
MOHHUTOPHHTA PbIHKA YCIYT; | 0OCTy)KHBaHUE
YMEHHE  BOCIPOU3BOIUTH | MOTpeOUTENEiH;
MpaBuiia obcnyxuBanus | [Togbop HOPMaTUBHO-
noTpeduTeneit ycmyr; MPaBOBBIX JOKYMEHTOB
yMEHUE MOUCKa
Y IPUMEHEHUSI  IPABOBBIX

3 B X0A€ OUCHUBAHHUA MOT'YT OBITh YYTCHBI IMYHOCTHBIC PE3YJIbTAThI.



https://e.lanbook.com/book/195460
https://e.lanbook.com/book/171862

JIOKYMEHTOB.




